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Masha Gessen
How Vladimir Putin, a small man of little known talent, 
became the most powerful—and dangerous—man in 
Russia.

M a r c h  2 0 1 2
ISBN 978-1-59448-842-9
$27.95/$29.50 CAN
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Anne Lamott with Sam Lamott

Bestselling author Anne Lamott, together with her son, 
Sam, chronicle his first year as a father and her own 
journey to being both a mother and a grandmother.

M a r c h  2 0 1 2
ISBN 978-1-59448-841-2
$26.95/$28.50 CAN
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CZECH REPUBLIC, CROATIA
SERBIA, and MONTENEGRO
Kristin Olson
Kristin Olson Literary Agency
Klimentska 24
110 00 Praha 1
Czech Republic 
Phone: 011-420-2-2258-0048
Fax: 011-420-2-2258-2042
E-mail: kristin.olson@litag.cz

FRANCE
Vanessa Kling 
La Nouvelle Agence
7 Rue Corneille
F-75006 Paris
France
Phone: 33 1 4325 8560
Fax: 33 1 4325 4798
E-mail: vanessa@lanouvelleagence.fr 

GERMANY
Sabine Ibach
Mohrbooks Agency
Klosbachstrasse 110
CH-8032 Zurich
Switzerland 
Phone: 41 43 244 86 24
Fax: 41 43 244 86 27
E-mail: sabine.ibach@mohrbooks.com

GREECE
Nelly Moukakou
JLM Literary Agency
9 Andrea Metaxa Street
106 81 Athens
Greece
Phone: 301 364 7187
Fax: 301 382 8779
E-mail: jlm@jlm.gr 

HUNGARY
Peter Bolza
Katai & Bolza Literary Agents
H-1406 Budapest
P.O. Box 55
Hungary
Phone: 361 113 0467
Fax: 361 456 0314
E-mail: peter@kataibolza.hu

INDONESIA
Santo Manurung
Maxima Creative/PT Infozone 
J.L.Kelapa Puan 19 Blok AJ-4 No. 11
Gading Serpong—Tangerang 15810
Indonesia
Phone: 62 21 5467121
E-mail: santo@cbn.net.id

ISRAEL
Gal Pikarski
Pikarsky Literary Agency
81 HaHashmonaim Street,
Tel Aviv 67133
Israel
Phone: 972 3 523 1880
Fax: 972 3 527 0160
E-mail: gal@pikarskiagency.co.il

ITALY
Erica Berla 
Berla & Griffini Rights Agency 
Via Stampa 4 
20123 Milano 
Italy
Phone: 39 02 80 50 41 79 
E-mail: berla@bgagency.it

JAPAN 
Hamish Macaskill
English Agency
Sakuragi Bldg, 4F
6-7-3 Minami Aoyama
Minato-ku, Tokyo 107-0062 
Japan
Phone: 81 33 406 5385
Fax: 81 33 406 5387
E-mail: yukako@eaj.co.jp

Manami Tamaoki
Tuttle-Mori Agency
Dai ichi Fuji Bldg., 8F 
2-15 Kanda-Jinbocho 
Chiyoda-ku, Tokyo 101-0051 
Japan 
Phone: 81 3 3230 4083 
Fax: 81 3 3234 5249
E-mail: atsuko-sakuma@tuttlemori.com

BALTIC
(Estonia, Lithuania, Latvia)
Tatjana Zoldnere
Andrew Nurnberg Associates Baltic
Gertrudes Street 19/21-12b,
Riga, LV 1011
Latvia
Phone: 371 750 6495
Fax: 371 750 6494
E-mail: zoldnere@anab.apollo.lv

BRAZIL			 
Laura & João Paulo Riff
RIFF Agency 
Rua Visconde de Piraja 414
Sala 1108
22410 Rio de Janeiro
Brazil
Phone: 55 21 2287 6299
NY Phone: 646 362 2056
Fax: 55 21 2267 6395
E-mail: laura@agenciariff.com.br 
E-mail: joaopaulo@agenciariff.com.br 

BULGARIA and MACEDONIA
Katalina Sabeva 
Anthea Agency
62 G.M. Dimitrov Blvd.
P.O. Box 16
Sofia 1172
Bulgaria
Phone/Fax: 39 2 986 35 81
E-mail: katalina@anthearights.com

CHINA and TAIWAN
Annie Chen
Bardon Chinese Media Agency
3F No. 150, Sec. 2
Roosevelt Road
Taipei 100
Taiwan 
Phone: 886 2 23644995 Ext. 17 
Fax: 886 2 23641967 
E-mail: annie@bardon.com.tw
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KOREA
Sue Yang
Eric Yang Agency
3F, e B/D
54-7 Banpo-Dong
Seocho-gu
Seoul 137-802
Korea
Phone: 822 592 3356
Fax: 822 592 3359
E-mail: sueyang@ericyangagency.co.kr 

NETHERLANDS
Marianne Schönbach
Marianne Schönbach Literary Agency
Oostenburgervoorstraat 130
1018 MR Amsterdam, Holland
Netherlands
Phone: 31 20 620 0020
Fax: 31 20 624 0450
E-mail: m.schonbach@schonbach.nl

POLAND
Kamila Kanafa
Graal Sp. z o.o.
UL Pruszkowska 29/252
02-119 Warszawa
Poland
tel. 22 895 2000
Phone: 4812 21 9458
Fax: 4822 82 80880
E-mail: maria@graal.com.pl

ROMANIA
Andreea Focsaneanu
Simone Kessler International  
Copyright Agency
STR. Banul Antonache 37
Bucharest 1
Romania 011663
Phone: 004021 316 48 06
Fax : 004021 231 45 22
E-mail: simona@kessler-agency.ro

RUSSIA
Ludmilla Sushkova
Andrew Nurnberg Literary Agency 
21 Tsvetnoy Blvd.
Stroenie 6
Moscow 127051
Russia 
Phone: 7 095 925 8188
Fax: 7 095 883 6403
E-mail: sushkova@mail.iasnet.ru

SCANDINAVIA
(Sweden, Finland, Denmark, Norway)
Ulf Töregård Agency AB
Meyers plan 5
S-374 33  Karlshamn, Sweden
Phone: 46 454 84340
E-mail: ulf@toregardagency.se

SPAIN and PORTUGAL
Maribel Luque (Spain)
Anna Bofill (Portugal)
Carmen Balcells Agency
Diagonol 580
Barcelona 08021 
Spain
Phone: 34 93 200 8933/34 93 393 4200
Fax: 34 93 200 7041
E-mail: a.bofill@ag-balcells.com

THAILAND and VIETNAM
Pimolporn Yutisri
Tuttle-Mori Agency Co., Ltd. 
6th Fl., Siam Inter Comics Bldg.
459 Soi Piboon-Oppathum (Ladprao 48), 
Samsen Nok, Huay Kwang,
Bangkok 10320
Thailand
Phone: 662 694 3026
Fax: 662 694 3027
E-mail: pimolporn@tuttlemori.co.th

TURKEY
Ozgur Emir
Akcali Copyright Agency
Bahariye Cad. 8/6, 34714 Kadikoy
Istanbul
Phone: 90 216 338 8771 90 
Fax: 90 216 349 0778
E-mail: ozgur@akcalicopyright.com
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Key to Territory Codes
sap	 definitions
code

A00	US , dependencies, Philippines
B00	N o rights anywhere
C00	US , dep., Phil., Canada
D00	 Public Domain in the US
D05	� Public Domain throughout 

the world excluding  European 
Union

DW	 Public Domain throughout the 	
	 world
E00	US , dep., Phil., Canada, Open 	
	M arket
E30	US , dep., Phil., Canada, More       	
	 Restricted Open Market
E33	US , dep., Phil., Canada, Open 	
	M arket without India
F00	�US , dep., Phil., Open Market 

excluding European Union
F25	�US , dep., Phil., No Canada, More 

Restricted Open Market without 
Europe

G00	�US , dep., Phil., Canada, Open 
Market excluding European 
Union

G12	�US , dep., Phil., Canada, More 
Restricted Open Market without 
European Union

K00	�US , dep., Phil., S. America,  
Trinidad, Tobago

L00	�US , dep., Phil., Open Market, No 
Israel

M00	US  only
N00	US , dep., Phil., Open Market 
N43	�US , dep., Phil., No Canada, More 

Restricted Open Market with 
European Union

N44	�US , dep., Phil., No Canada, Open 
Market with European Union, No 
India

Q00	US  and Canada only
P00	�US , dep., Phil., nonexclusive 

Canada, Open Market 
S00	US , dep., No Phil.
T00	�US , dep., Phil., nonexclusive 

Canada
U00	 World except Japan
V00	� World except Australia and New 

Zealand
W00	 World
100	�US , dep., Phil., Canada, Australia,  

New Zealand, Open Market 
200	 World except Canada
300	 World except South Africa
500	�US , dep., Phil., nonexclusive 

Canada, Aus, NZ, Open Market 
600	 World except UK
700	 World except India
900	 World except Israel

notes 	� Rights/Territory codes apply to 
English-language distribution of  
finished copies of the ISBN only.



4 2

PUB EASY
Obtain price and real-time availability, place and 
track orders, receive order acknowledgments and 
check order status online via PubEasy. Penguin 
supports the PubEasy/TRANSACT service via e-
mail at pubeasytransact@pubeasy.penguin.com.
For information and registration, go to 
www.pubeasy.com.

ORDERING INFORMATION
When ordering please include the ISBN, quantity, 
edition (cloth or paper), title, author, and price.

Domestic Sales

Inside Sales Department 
To order Penguin Group (USA) Inc. titles, 
retailers and wholesalers may call Inside Sales 
at 800-847-5515. A sales professional will assist 
you with your orders for new titles and backlist, 
inform you of current special offers and national 
and regional publicity, and assist you with co-op 
and discount inquiries. If you do not have an 
account with Penguin Group (USA) Inc., your 
sales representative will assist you in opening an 
account and placing your initial order. To place 
orders you may call 800-847-5515 between 8:30 
a.m. and 4:40 p.m. EST, Monday through Friday 
(12:25 p.m. EST closed on Fridays, June–August) 
or fax to 607-775-4829.
Orders may be mailed to:
Penguin Group (USA) Inc. 
Attention: Inside Sales 
One Grosset Drive 
Kirkwood, NY 13795-1042

Order Department
The Order Department will take wholesale and 
retail, course adoption, school and library orders. 
Please call 800-526-0275 between 8:30 a.m. and 
4:40 p.m. EST, Monday through Friday (12:25 p.m. 
EST closed on Fridays, June–August) and have 
your account number and ISBNs ready. You may 
also fax your order to 800-227-9604 or mail it to: 
Penguin Group USA Inc./Order  Dept.
Attention: Order Processing
PO Box 3040
Lebanon, IN 46052

All prices and publication dates are subject to 
change without notice.
Penguin Group (USA) Inc. offers to sell on our 
published terms, and these terms may not be 
changed, modified, or amended by contrary, 
different, or additional terms contained in a 
customer’s purchase order or other purchase 
confirmation or advice.

Electronic Orders
Penguin Group (USA) Inc. is a member of PUB-
NET.  Our SAN for regular orders is 282-5074. 
Our SAN for Instant Response is 852-5455. Titles 
from Penguin Group (USA) Inc. imprints may be 
combined on a single purchase order; however, 
normal minimums apply based on published 
terms.

cuStomer service

CustomerService@us.penguingroup.com
For customer service please call 800-631-8571 
between 8:30 a.m. and 4:40 p.m. EST, Monday 
through Friday (12:25 p.m. EST closed on Fridays, 
June–August), fax to 201-256-0009, or mail to:
Penguin Group USA Inc./Order  Dept.
Attention: Order Processing
PO Box 3040
Lebanon, IN 46052
E-mail: customer.service@us.penguingroup.com

Copies of Invoices and Credit Memos are  
available via OASIS, a free online order  
and shipment information service.
To sign up or register go to  
http://oasis.penguingroup.com

Shipping instructions or vendor guides can be e-
mailed to vendor.guides@us.penguingroup.com 
or faxed to 201-256-0009.

Individuals
Individual consumers can place orders by 
calling 800-788-6262 or faxing to 201-256-0017. 
Please have your Visa, MasterCard, or American 
Express ready. You will be charged the list price 
plus a shipping and handling fee and any ap-
plicable sales tax.

Special Markets
For ordering information fax to 212-366-2679  
or call:
Special Sales: 212-366-2612 
Mail Order Catalogs: 212-366-2751

Canadian Sales and Editorial
Penguin Books Canada
90 Eglinton Ave., Suite 700
Toronto, Ontario M4P 2Y3
Canada
Phone: 416-925-2249
Fax: 416-925-0068
Toll free: 800-810-3104

Canadian Orders, Customer Service,  
and Returns
Penguin Books Canada
195 Harry Walker Parkway North
Newmarket, Ontario L3Y 7B3
Canada
Phone: 800-399-6858
Fax: 800-363-2665

International Sales
Penguin Group (USA) Inc. 
Attn: International Sales
375 Hudson Street
New York, NY 10014 
Phone: 212-366-2000
Fax: 212-414-3354

International Orders and Customer Service
Penguin Group (USA) Inc.
Order Processing/Exports
405 Murray Hill Parkway
East Rutherford, NJ 07073-2136
Fax: 201-256-0009

Returns Policy
Books published by Penguin Group (USA) Inc. 
may be returned for credit if they were ordered 
from Penguin Group (USA) Inc. on a returnable 
basis, are in salable condition, and are returned at 
the customer’s expense no sooner than 90 days 
after the publication date and no later than 180 
days after they are declared out of print. For more 
details on credits for returns, contact your sales 
representative or Inside Sales at 800-847-5515. 
Credits may be used for future purchases only.

Address for Returns
Penguin Group (USA) Inc. 
Returns Dept. 
One Grosset Drive 
Kirkwood, NY 13795-1042

Co-op Advertising Policy
For co-op advertising on adult titles, direct  
requests to your Penguin Group (USA) Inc. adult 
sales representative or to:
Penguin Group (USA) Inc. 
Attention: Sales Department 
375 Hudson Street 
New York, NY 10014 

Penguin Group Express
• Guaranteed next-day shipping
• Our most popular frontlist and backlist titles!
• For retail and wholesale accounts only
• �Call toll free (800) 527-9703 or fax to  

201-256-0010 or e-mail to PGI Order Depart-
ment at orders@us.penguingroup.com

• �Advise the customer service representative that 
you are placing an EXPRESS ORDER.

• �Orders received by 1:00 p.m. EST will be 
shipped by the next business day provided 
books are available and your account is in good 
credit standing.

• �Minimums per order: 
Retail (all warehouses): 25 units 
RDC (all warehouses): 300 units 
Wholesale:  
Lebanon—for DK product—50 units 
Pittston and Kirkwood—for PGI  
product—96 units

• �We will accept backorders for 5 days. If stock 
comes in within this 5-day period, order will 
release immediately as an express order.

• �Penguin Express orders cannot be combined 
with other orders.

Delayed Billing Program
• �Offer open to all retail and wholesale  

accounts in good credit standing.
• �Orders can be placed anytime between 

January 2, 2012 and March 26, 2012.
• �Invoice due May 14, 2012.
• �One order only. Excludes NYP titles and those 

on the New York Times bestseller list.
• �Contact your sales representative or our Inside 

Sales Department for qualifying minimums.
• �Penguin Group (USA) Inc. will ship on any date 

specified with above guidelines.
• �All orders are subject to the final approval of the 

Penguin Group (USA) Credit Department.
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please mail checklist to:

Marilyn Ducksworth
Senior Vice President, Associate Publisher, and Executive Director of Publicity

Penguin Group (USA) Inc.
375 Hudson Street

New York, NY 10014

or fax it to: (212) 366-2636

R I V E R H E AD   R E V I E W E R  
C H E C K L I S T

( )	 The Neruda case
	A mpuero, Roberto 

( )	 THE FORGETTING RIVER
	C arvajal, Doreen 

( )	 A SMALL FORTUNE
	 Dastgir, Rosie

( )	 ABSOLUTION
	 Flanery, Patrick 

( )	 THE LITTLE RED GUARD
	H uang, Wenguang 

( )	 JOHNSON’S LIFE OF LONDON
	 Johnson, Boris 

( )	 A SENSE OF DIRECTION
	 Lewis-Kraus, Gideon 

( )	 JACK 1939
	M athews, Francine 

( )	 THE CHAPERONE
	M oriarty, Laura 

( )	 BATTLEBORN
	 Watkins, Claire Vaye 

( )	 LIZZ FREE OR DIE  
	 Winstead, Lizz 

reviewer name

company

address

city					     state		   zip

telephone				    fax

e-mail



visit riverheadbooks.com 
FOR exclusive INTERVIEWS, BLOGS,  
VIDEOS, EXCERPTS, REVIEWS, LINKS,  
AND BREAKING INFORMATION ABOUT  
CURRENT AND UPCOMING RIVERHEAD  
AUTHORS AND BOOKS. 

AND friend us on facebook and 
        follow us on Twitter and Tumblr.
            facebook.com/RiverheadBooks • @RiverheadBooks • RiverheadBooks.tumblr.com

now
with more 

stuff  
Daily!
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